User testing of www.dundeecarerscentre.org.uk
Thank you for taking part in our user testing. We appreciate any feedback you can give us which will make our website easier to use. You do not need to tell us your name, but please answer a couple of questions about yourself:
Are you a: 

Carer

Disabled person

Professional

Other
Can you tell us about your illness/disability (if you have one):
____________________________________________________________

Do you use assistive technology to access the internet:  Yes    
    No

If yes, please specify:

Technology



Type (please specify if you can) 
          Tick

	Screen reader
	Jaws / other 
	

	Magnification software 
	ZoomText / other
	

	Speech recognition software
	Dragon / other
	

	Hands free interface
	
	

	Custom style sheet
	
	

	Access keys
	
	

	Other (please specify)
	
	


What features or information on the website did you find useful? 
(Tick all that apply)

	Information on Dundee Carers Centre services and activities 
	

	Variable size text 
	

	Access keys
	

	Publications in pdf format
	

	Publications in Word format
	

	Links to other organisations
	

	Other (please specify)


	


What features or information would you like us to add? ________________
____________________________________________________________

____________________________________________________________

____________________________________________________________
Did you find the website easy to use?     Yes 

 No


If no, please give details: ​​​​​​​​​​​________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________
Any other comments: __________________________________________

____________________________________________________________

____________________________________________________________

____________________________________________________________
Thanks for your feedback!

Contact us on (01382) 200 422 if you have any questions or you need assistance to fill out this questionnaire. When you have completed it, please send to: 

Gill Ryan 

Dundee Carers Centre

Telephone House

21 Ward Road

Dundee DD1 1ND 

email: gill.ryan@dundeecarerscentre.org.uk






















































